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Holiday Parks – FAQ

What is a holiday park?
Holiday Parks were known as camping grounds. They offer tent and powered campervan sites
and most parks offer cabins and motel style accommodation.

What is a powered site?
A campervan need to be plugged in to charge it up, like a laptop. Holiday Parks will have a
number of powered sites and you will be allocated a specific site to plug in.

How do holiday parks charge?
Campervans are charged on a site basis including two guests. Site rates range from $30 - $50
for two guests. All additional guests, adults and children, will be charged.

What is the difference between cabins and motel units at a holiday park?
A cabin is a basic room with beds and or bunks only. In some cases guests will need to bring
their own sheets and pillowcases or these are available for hire. A motel unit will be full
equipped with bedding, bathroom and cooking facilities. Always check what is included when
you book a cabin or motel.

How many holiday parks are there and where are they located?
There are 400 holiday parks located throughout the country. Many are in scenic spots such as
lakes, beaches and rivers. They are holiday parks in all cities and most towns of New Zealand.

What security is provided?
Holiday parks are open to guests only and park operators take guest safety and security
seriously. Many parks operate security gates and employ security guards over busy summer
months.

What facilities do holiday parks offer?
All holiday parks offer different facilities with most providing guests with the following:-

 Laundry facilities
 Bathrooms - showers and toilets, usually separate male and female
 Kitchen facilities - oven, stoves, hot water. Some will provide rice cookers on request
 Guest Lounge
 BBQ
 Fresh Water
 Dump stations for sewerage waste

How do I book a campervan site?
If you are staying at a holiday park ask the operator and they will book your next park. All
parks have websites and you can also book through i-Site information centres.

Can I get assistance to park my campervan?
Just ask the park operator when you check in and they will assist you with parking and
connecting to power.

Where can I get information on local activities, attractions, shops and restaurants?
All parks can provide information on local attractions. Many will book these for you.

Do I have my own cooking and bathroom space?
All holiday parks have communal kitchen and bathrooms. You will share the kitchen with other
users. Showers are individual cubicles but have communal wash basins.
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假日公园——常见问题解答

什么是假日公园？

假日公园（Holiday Park）也被称为露营地（Camping Ground），提供帐篷营地以及供电的露

营车营地。大部分假日公园还提供小木屋和旅馆公寓这两种类型的住宿。

什么是供电营地？

露营车（或称房车）就像笔记本电脑一样需要接入电源充电。假日公园一般都有多个供电的露

营车营地。公园会为您分配一个专门的营地让您的露营车停靠充电。

假日公园如何收费？

露营车按照营地收费，其中包括 2 名客人的费用。营地收费为$30 - $50 不等，含 2 名客人的费

用。额外的客人，包括成人和儿童均需加收费用。

假日公园里的小木屋和旅馆公寓有何区别？

小木屋（Cabin）是一间基本客房，房内仅设床铺和/或双层床。有些小木屋需要客人自备床单

和枕罩，有些可以从假日公园租借。而旅馆公寓（Motel Unit）则设施更为齐全，设有床铺、

浴室和厨房设施。当您预定小木屋或旅馆公寓时，建议您事先确认好该住处都提供哪些设施。

新西兰有多少假日公园？它们分布在哪里？

新西兰全国各地有 400 个假日公园，大多分布在靠近湖泊、海滩和河流的地点，风景优美。在

新西兰所有的城市及大部分的小镇都有假日公园。

治安情况如何？

假日公园只向入住的客人开放，非常重视住宿客人的安全问题。大部分假日公园都设有安全大

门，并在夏日旺季有保安巡逻。

假日公园提供哪些设施？

不同的假日公园提供不同的设施，但大部分公园均向客人提供如下设施：

 洗衣设施

 洗浴设施——淋浴与厕所，通常男女分开

 厨房设施——烤箱、炉灶，热水。有些公园可应要求提供电饭锅

 休息室

 烧烤设施

 清水

 污水排放站

怎样预定露营车营地？

如果您正在假日公园入住，可以要求管理员为您预定下一个要入住的公园。所有假日公园都设

有网站，您也可以通过 i-Site 游客信息中心预定。

是否有人可以帮助我停放露营车？

您只要在入住登记时直接向管理员提出，他们便会帮助您停车和接上电源。

哪里可以获得当地活动、景点、商店和餐馆的信息？

所有假日公园都能为您提供当地旅游信息。大部分公园还可以为您预定。

我是否有独立的厨房和浴室空间？

所有假日公园均设有公共厨房和浴室。您将与其他客人共用厨房。淋浴间是独立的，但洗手池

是共用的。
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